
Frequently Asked Questions

How do Disney Dining Plans work?

When guests are given their room key at check-in, which is also 
known as a ‘Key to the World’ card, points are added to the card 
automatically. When they purchase meals or snacks it electronically 
tracks each meal taken. Guests simply present their card to a Disney 
server before ordering. Please note gratuities are not included in 
the Disney Dining Plans, but they can be added to the ‘Key to the 
World’ card, so there is no need for them to carry any cash. 

Are reservations needed?

Due to the popularity of Disney’s Restaurants, availability may be 
limited without advance reservations. Guests can call 
001 407-939-3463 to make any table service reservations up to 
180 days prior to their visit. Reservations are accepted at most 
Walt Disney World Table Service restaurants, Signature Restaurants, 
Character Dining locations and Disney Dinner Shows. 

What Disney Dining Plans are available?

Disney Quick (Counter) Service, Disney Dining Plan, Disney 
Deluxe Dining Plan and the Disney Wine and Dine Plan. 

Dining Plan Table Service meals may be exchanged for other 
dining experiences such as a Character Dining Experiences with 
favourite Disney friends, Disney Signature Dining or Disney 
Dinner Shows. 

What happens if guests don’t eat at Disney 
for one day?

Meal points remain valid on your ‘Key to the World’ card for the 
duration of the stay, they do not have to be used each day. Unused 
points will expire when they check-out of their Disney Resort Hotel.

What are the benefits of purchasing one of the 
Disney Dining Plans?

Convenience: Guests can relax, knowing many of their holiday 
meals are paid for in advance. 
Flexibility: �ey can select a dining plan which suits their 
holiday plans.
Ease: Points are loaded onto the ‘Key to the World’ card that they 
receive at check-in, and are redeemed at a wide range of 
restaurants throughout the Resort. �e receipts show 
how many points are le�.

Is there a Disney Dining Plan available 
for children? 

All Disney Dining Plans are available for children aged 3-9 but 
they must order from a children’s menu, where available. Many 
children’s menus o�er healthy options in addition to kids’ 
favourites. �e Disney Dining Plans are unavailable for guests 
under the age of 3, but they may share from an adult plate at no 
charge or purchase a meal from the menu.

It is often thought that only fast food is available 
at Walt Disney World, is that correct? 

�ere are restaurants to suit every taste. Walt Disney World is 
aware of healthy eating, and many of the restaurants have a good 
selection of nutritious options including salads and fruit. 
When your guests are busy enjoying the Disney �eme Parks, 
Quick (Counter) Service restaurants are perfect – just order at the 
counter from a range of tasty options such as sandwiches, salads, 
soups, hamburgers, pizza, pasta, grilled dishes and rotisserie 
chicken.
To keep your guests going between meals, they can choose from a 
range of so� drinks or light snacks such as popcorn, ice-cream or 
fruit to be found at various snack carts or Quick (Counter) 
Service restaurants throughout the Resort.
At Table Service restaurants guests can enjoy à la carte meals or 
they might opt for steaks, seafood, �sh or international specialities 
– all brought straight to the table by friendly waiting sta�. 

To make it easy for guests to budget in advance 
of their trip, Walt Disney World has compiled a 
range of Disney Dining Plans that cover a wide 
range of dining experiences – from meals 
On-the-go, à la carte, �ne dining, Disney 
Character experiences, and Dinner Shows too.
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Sesame Seed Tuna – Table Service Meal Guests enjoy dinner at Boma - Flavors of Africa, 
Disney’s Animal Kingdom Lodge

Character Dining A guest enjoys a snack


